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Real World Challenges
Learning together with 4Pi1 and
the Exchange Network

The National Institute for Health Research Collaboration for Leadership in Applied Health Research and Care (NIHR CLAHRC) Northwest London

is hosted by Chelsea and Westminster Hospital NHS Foundation Trust and academically led by Imperial College London, in partnership with North West London
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Overview
1. Short presentation about th
Involvement
2. Brief reminder about the 4Pi National Involvement
Standards
3. Learn about opportunities with the Exchange Network
A As a group

I Listen attentively

I Learn to construct and ask guestions to help the team
progress

I Notice what we learn by using this approach
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1. Designed a project logo
2. Open call via social media
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= Mission

To improve parental satisfaction with neonatal care by:
a. Improving the communication of clinical information to
parents and

b. Making them feel more involved in their baby's care.
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BUDS stands for Better Use of Data to improve parent
Satisfaction. We are a neonatal clinical research team from
Imperial College London aiming to improve the neonatal
experience that parents have in neonatal intensive care.

Babies in the UK commonly need to be admitted to hospital
after birth. One in eight newborns receive care on a
neonatal unit every year. This experience deeply affects
parents. Over a third of them develop post-traumatic stress
disorder that can interfere with parent-child bonding. This is
important because preterm babies who establish close
bonds with their parents have a better chance of surviving,
doing better academically and growing up to be more
successful adults.

Help
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Do you have a baby that needed neonatal
BUDS

How were you updated about your baby on
the neonatal unit? @

Can you help improve the way information is 621\//

communicated to parents?

Bliss is working with researchers from Imperial College London and
Chelsea and Westminster hospital to make it easier for parents to
access information.

The BUDS team will develop a mobile phone app that gives
parents direct access to their baby's updated information at
any time, without relying on clinical staff.

BUDS needs your help to understand what information
is most important to parents and how to best present
itin an app.

If you are able to help please contact Susanna

on s.sakonidou@imperial.ac.uk
For more information go to www.neoepoch.com
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Susanna Sakonidou @BUDS_study - Apr 7 v w CGTN& @CGTNOfclal

Parents having a say in what the 'neonatal update app' could deliver 2+ Follow  [E) Promoted
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Susanna Sakonidou @BUDS_study - Apr 7 v
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1. Designed a project logo
2. Open call via social media
3. Neoepochresearch page



ABOUT US OUR RESEARCH OUR WORK SO FAR GET INVOLVE

Working with parents, patients and health professionals to improve neonatal research and
care.
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